COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER AND DEPUTY PCC

REPORT TO: AVON AND SOMERSET POLICE AND CRIME PANEL

Date: 1% February 2024

No. | Date rcvd . . Live or
Summary of complaint or allegation Recorded? | Handled by Outcome
/ log no. Closed
COMPLAINTS and CONDUCT MATTERS AGAINST AVON AND SOMERSET POLICE AND CRIME COMMISSIONER MARK SHELFORD
90. | 29/08/23 Complaint against PCC Mark Shelford in relation to outcome of a Resolved by means of explanation.
previous PCC complaint review. Yes cos Letter sent 29/08/23 Closed
91. | 17/07/23 Complaint received via IOPC relating to Conservative Party activity Resolved by means of explanation as
Yes Panel not relating to personal conduct Closed
matter.
92. | 31/08/23 Complaint by former officer against PCC for delay in responding to Substantive matter raised with ASP
contact outside of the stipulated aim of 20 working days. Ves oS and in hand. Will be resolved by Closed
apology, update and means of
explanation.
93. | 28/09/23 Complaint relating to the outcome of a previous complaint review
conducted by the PCC Yes Panel Resolved by means of explanation. Closed
94. | 25/10/23 Complaint relating to the PCC’s actions in holding the Chief
Constable to account Yes Panel Resolved by means of explanation. Closed
95. | 22/11/23 Complaint relating to the PCC’s response to a public contact Resolved by means of explanation
Yes Panel and apology Closed




